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OLDC TIPS

CSE Part 3 Semi Annual Report
Although data is entered under the 6 month end date, only the first quarter end date is printed on the paper copy.
Saved or Validated?
Click on “Validate” and you expect the Status of the report to be changed to “Validated”.  This is not the case when warnings exist.  The status reads “Saved with Warnings”.  The report is validated. A message change to reflect this is being tested for posting shortly.
Requests for Access
Requests forms are available from the OLDC Help/FAQ site or from the Central Office OLDC Leads.  The Request forms need to be completed and returned to the Central Office OLDC Leads for processing.  Please do not send requests directly to the GATES Helpdesk Team, as they need approval from the Central Office OLDC Leads before any requests may be honored.
OLDC Help for Grantees 
Regional Office staff working with grantees need to contact the Central Office OLDC Leads if grantees have questions that need to be escalated.  Grantee help needs to come first from Regional Office staff, then be escalated to the Central Office OLDC Leads.
Negative Numbers on Forms 34A and 396A
A negative number for Collections used for the 34A and 396A forms will cause an error.  Contact the ITSC Call Center for assistance.  A calculation correction is planned for OLDC Version 1.0.2
Use Internet Explorer

Use Internet Explorer as your browser for OLDC. You can change your browser selection in GATES through “Preferences” on the Menu window. Other browsers will be available in the future.
Send comments to mchalmers@acf.hhs.gov
	The OLDC Quarterly
This is the second edition of the “OLDC Quarterly”. The purpose of this publication is to keep you current with any new Online Data Collection (OLDC) information, upcoming changes, and helpful tips for using OLDC. As the name suggests, the OLDC Quarterly is distributed four times a year – January, April, July, and October. If there is a need to communicate important information in between Quarterly editions, special bulletins are sent out with that information.
OLDC Version 1.0 
The current OLDC release (vr1.0) is the first production version and is available to all authorized grantees.  At the bottom left of OLDC windows (excluding the Login and Home menu), you can find the version number—“OLDC Release 1.0 2/26/2004”.  If this is not the version or date noted on your OLDC windows, please contact your ACF Grants Office.  ACF staff please contact the ITSC Call Center.

To date
· 4,287 reports have been entered in OLDC
· 12,579 reports from MIS prior to GATES have been converted to OLDC
· 263 grantees have received authorization to enter data through OLDC 
What’s Different in OLDC Version 1.0 
Since the last Quarterly, the following changes were made to OLDC:
1. Form 696, Line 2B had two mathematical checks that caused an error.  This is corrected.
2. Funding category ADP replaced OPR for Line 6 of the new 396A form and was added to Prior Quarter Adjustments for FY2004.
3. Form 696 shows the FMAP rate based on the Fiscal Year rather than the Current Quarter End.
Before the next release, the following changes will occur:
1. The Line Item report in GATES will include the new version of entitlement grants Part 3.
2. LIHEAP forms join the OLDC Library of available forms.  Send a request for access to the ACF Central Office OLDC Leads for your grantees.
3. The history section of the Status Page includes the name and date for all grantee actions—not just submission.  This section reflects the submitter’s name and date of submission for forms prior to OLDC Version 1, as well.
New Release
OLDC Version 1.0.2 is under development and testing for an anticipated June/July release.  A Bulletin announcing details will be sent to all ACF users as we near the release date.  Look for Head Start GABI forms to be available during this time.

OLDC Access Issues
Assignment Module 
Under construction, the Assignment Module is being prepared for Grantee Administrators to be able to assign roles, forms, and reports to their own staff.  Central Office OLDC Leads are currently accepting request forms from Regional Offices or grantees.  Request forms are available from OLDC Help/FAQ section called “Here’s How”.  
Existing User Access
Grantees who participated in the CSE Form 157 Pilot may still be able to access other CSE forms.  Many of the grantees’ accounts have been restricted to only access the 157 form, however, this was done by request.  Contact your ACF Grants Office to request Form 157 only access.  ACF Grants Offices may contact Central Office OLDC Leads if access needs to be restricted for a particular grantee.

Best practice for grantee access is to have separate people with authority to enter data, certify, and submit.  

Help is Available
Grantees may access the OLDC Help/FAQ “Here’s How” site even before they have their usernames and passwords.  They can get a copy of the User ID Request Form with instructions, as well as Tip Sheets like “Getting Started”.  The site direct link is
http://oldcfaq.acf.hhs.gov
New information is added to “Here’s How” and “Find Answers” continuously.  ACF Grants Offices may request documents or tutorial development through the e-mail address Online_Data_Collection_System@acf.hhs.gov.

Grantees may contact their ACF Grants Office for assistance.  Only ACF calls may be taken by the ITSC Service Center.
Microsoft Patch
A Bulletin was e-mailed to all OLDC users and a copy of the Microsoft patch notice is posted on the Login window of OLDC.  Please be sure to check with your grantees so they do not experience any problems running OLDC.

Internet Explorer
ALERT FOR GRANTEES
Microsoft patch MS-04-004, KB834489, released February 2, 2004 causes Login and other screens to require duplicate entry in OLDC. The patch, Q831167.exe (32-bit) or Q831167 (64-bit), must be downloaded and installed on your computer. For the patch and instructions, go to Microsoft Knowledge Base Article - 831167 and download the patch under the heading Resolution.
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