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Help/FAQ Site
Open the OLDC Help/FAQ menu item and click on “Here’s How” to access Step Guides, Tutorials, Quarterly newsletters, and the OLDC Access Request form.  If you do not find the information you need there, please contact the Custom Application Support and Training (CAST) help desk or call 1-866-577-0771.  Tell us what reference materials would be helpful to you, and we will prepare them.
To read back issues of the OLDC Quarterly, or to view/ print help sheets, go to the OLDC News and Tips website at https://extranet.acf.hhs.gov
/oldcdocs/materials.html.
Send comments via e-mail  to the Custom Application Support and Training (CAST) help desk or call 1-866-577-0771.
	The OLDC Quarterly
The “OLDC Quarterly” presents Online Data Collection (OLDC) information, upcoming changes, and helpful tips for using OLDC.  If there is a need to communicate important information in between Quarterly editions, special bulletins are distributed.
OLDC Expansion
On-line access and report form availability continues to grow.  OLDC has 57 forms available and supports 185 programs.  Over the last three months, grantees submitted 70.3 percent of their forms electronically.  January submissions hit a record high of 1,515 forms.  Form changes, new forms, form pilots, and upgrading allow OLDC to expand service to ACF grant partners.
Forms

New forms added to the OLDC inventory are:

ACF 196TR: TANF Territory Financial Report, and
OCSE 75: OCSE Tribal Annual Data Report.  
The ACF 204, Annual report on TANF Programs and State Maintenance-of-Effort Programs, is being tested and will be available this summer.
Form changes were made to the TANF 196, DDC PPR, SF 269A, 34A, and OCSE 396A reports to accommodate policy and business practice requirements.
The discretionary grant SF-269 was piloted by a small group of users.  The pilot is progressing successfully; future movement on this form will be reported in the next Quarterly.
Issues and Resolutions
Connection Lost Error (404 Page Not Found)
Efforts have been made that greatly reduce, if not eliminate, chances for OLDC connection losses during form creation, modification and submission. During the last three months, connection losses have decreased from as many as 25 in a day to none in the last week. Network and remote database connections will occasionally cause an unplanned outage situation. If you think you are experiencing such a problem, please contact the Help Desk for an up-to-date status.  Planned system upgrades will continue to be noted on the Secure Sign-In menu screen under Alerts and Announcements.
Data Problems (Contact Your System Administrator)
There were two main reasons for receiving such an error. Either data was missing from the program setup information (grants or project cycles) or there was a mismatch between the data entered in an older revision of the form and in the new revision of the form. These problems have now been resolved.
Validation Errors on the 269A Form (Line 10b)
If you are sure your figures are correct but still get this error or if your program is 100 percent federally funded, then this error displays because the FFP rate in the system is missing or incorrect. The FFP rates are maintained by the Office of Mandatory Grants (OMG) staff. Contact the ACF Regional Grants Specialist, or the Help Desk, and they will pass the information to an OMG staff member for adjustment.
April Expectations & Roles

April is expected to be an especially busy month for OLDC and the Help Desk.  Grantee users may logon to OLDC infrequently, or grantee staff may change causing form authority and access problems.  Often, the problem is that the role assignments need to be updated.  Use the Assignment Module User Guide, https://extranet.acf.hhs.gov/oldcdocs/materials.html , to step you through making the necessary assignments for staff.  See the FAQs section below for information on password resets and disabled or locked accounts. 
FAQs

Question: I can’t log in to OLDC—why are my username and password not accepted?
Answer: There may be three causes for the error message.  First, you may not have the correct password.  Click on “Forgot Password?” to get the Challenge Question.  If answered correctly, a new password will be e-mailed to you.

Second, your account may be locked.  After three unsuccessful log-in attempts, your account is locked for security reasons.  If you know the answer to your challenge question, you can click on the “Forgot Password?” link and reset your own password and unlock your account.  If you do not know the answer to your challenge question, contact the Help Desk to have your account unlocked and confirm your username.  When you hear from the Help Desk that your account is unlocked, click on “Forgot Password?” to get a new password.

Third, your account may be disabled.  After the initial log on, accounts are disabled when not used within a certain amount of time.  Contact the Help Desk to have your account enabled. 
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Need Help?

Secure Sign-In

D=
Password*: Forgot Password?
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Warning: This is a U.S. Govemment computer system, which may be accessed and used only for official Govemment business by authorized personnel.
Unauthorized access or use of this Gomputer system may subject violators to criminal, civi, and/or administrative action. All information on this Gomputer system
may be intercepted, recorded, read, copied, and disclosed by and to authorized personnel for official purposes, including criminal investigations. Such information

includes sensitive data encryted to comply with confidentiality and privacy requirements. Access or use of this Gomputer system by any person, whether
authorized or unauthorized, constitutes consent to these terms.
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Part of the Secure Sign-In logon screen with the Forgot Password? link used to reset your password.
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Current User chalmers99
Current Environment: Training
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PersonalInformation | Please choose Application then press the Application Button.
Change Password | System alerts and announcements are displayed below the
Change Challenge Question | Application Launch table.

Alerts & Announcements
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Part of the Secure Sign-In menu screen with Change Password and Change Challenge Question options.
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