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OLDC TIPS

Using Netscape with OLDC

While we have not received any reported problems, please be aware that using Netscape as your browser effects OLDC. Data entered into fields is sometimes truncated if special characters (such as dollar signs or commas) are used. If you are a Netscape user, do not use any special characters in your data entry. We are currently investigating expansion of browser options.
OLDC Processes
When working in OLDC, make sure each process is complete before going to the next step, otherwise the action may be cancelled. You can tell if a step is complete when the globe in Internet Explorer stops spinning. 
CSE 34A Rate Change
In early September, a rate issue was discovered in the 34A and fixed. The function was modified to support rates for multiple programs.

Data File Export
The Data File Export feature in OLDC is temporarily removed for optimization. If you need a report run for you, please send an e-mail request with your requirements  to GATESCrystalRequests@acf.hhs.gov
Send comments to 
OLDC Technical Staff.
	The OLDC Quarterly
This is the fourth edition of the “OLDC Quarterly”. The purpose of this publication is to keep you current with any new Online Data Collection (OLDC) information, upcoming changes, and helpful tips for using OLDC. As the name suggests, the OLDC Quarterly is distributed four times a year – January, April, July, and October. If there is a need to communicate important information in between Quarterly editions, special bulletins are distributed.
New! - OLDC Version 1.0.3
The new OLDC Version is scheduled for release November 1, 2004.  Please exit OLDC Production on Friday, October 29, at 8 p.m. EDT and start up fresh on Monday, November 1, at 8 a.m. EST.
Several changes, additions, and enhancements are included in OLDC Version 1.0.3. These are listed in detail in the following sections.
OLDC Home (Main Menu) - Messages Added to Login Screen
The OLDC logo located on OLDC Home has been modified to take up less screen space. The OLDC Home page can now display important information such as changes to forms or announcement of new form types.
The OLDC Login screen displays messages regarding notification of scheduled downtime, unscheduled loss of connection, or any other useful advisories. 
Grantee Selection Screen

The Grantee Selection screen defaults to a quick refresh for ACF staff. This refresh improves response time from the OLDC Home page to the Grantee Selection screen. Grantees are not given the refresh by default because they typically do not have as many assignments as ACF staff. This default can be changed through the User/System settings screen to either remove the refresh for ACF staff, or to add it for Grantees.
Timeout Notification

A timeout warning message appears after 20 minutes of inactivity to the OLDC server. Activity includes clicking any of the actions buttons (e.g. Save, Validate, Certify, and Submit). A final reminder message appears 10 minutes before the actual the timeout. 

Browser Back Button

Once logged into OLDC, use the path links (breadcrumbs) located at the top and bottom of each screen to navigate OLDC. Due to browser security requirements, the browser Back button is unavailable.
Report Form History

The history section of the Status page includes the names and dates of all grantee and federal actions—including Save, Validate, Certify, and Submit.
Grantee Job Type Changes

The grantee Job Types “Grant Director” and “Authorized Official” now come bundled with the Certify and Uncertify roles. This applies only to users created after the 1.0.3 release.

Status Changes

To help clarify where a report is in the submission process, the “Saved--with Warnings” status is changed to “Validated—with Warnings”.
Two-Signature Forms

Directors with the “Grant Director” Job Type and the Certify role have their names displayed in the Director’s signature box. Others with non-Director Job Types and the Certify role have their name displayed in the Authorizing Official signature box.
Contacts

Persons with notification privileges, view-only roles, and marked as primary contacts for grants in GATES are listed in the Contacts section of OLDC. ACF Office of Information Services usernames are no longer displayed.
New Forms
Nine additional forms are available in OLDC Version 1.0.3. Central Office Leads may assign Grantee access upon receipt of the Access Request Form. The Access Request Form is found on https://extranet.acf.hhs.gov/oldcdocs/materials.html. The new form additions are listed below.
· Formula/Block Program SF-269:  Financial Status (These reports have been entered by Central Office staff to establish a history of program financial reports.)  

· MCPDCP Mentoring Children of Prisoners:  Quarterly Data Collection
· LIHEAP Carryover and Reallotment Report
· LIHEAP ACF-119: Leveraging Report
· LIHEAP ACF-284: Grantee Survey Report

· LIHEAP ACF-535: Quarterly Allocation Estimates
· ADD-02: This form was announced in the previous Quarterly. Regional Grants Officers may submit an Access Request Form to request user names, passwords, and access for Grantees through their Central Office Leads.
Coming Soon! The following ADD forms are available shortly after the OLDC 1.0.3 release (around 11/15/04)
· ADD PADD-SGP:  Statement of Goals & Priorities
· ADD DDC-PPR:  DDC Performance

· ADD PADD-PPR:  PADD Performance 

Create and Name Report Form Sections 
Several new Report Forms in OLDC (specifically for ADD forms) provide the ability to create additional sections as well as name those sections in the report form. These are generally long forms and must be viewed Section-by-Section. A new tutorial titled “Working with ADD Forms” is found on the OLDC Help/FAQ site under Here’s How.
Report Cloning
A special “Action” option (specifically for ADD forms) is available on the Report Selection screen.  Cloning a report means to copy the report format and all report data from a previous quarter or year to the current report period. A new  tutorial titled “Working with ADD Forms” is found on the OLDC Help/FAQ site under Here’s How section.
Remarks

Adding Remarks to the Status page and viewing private Remarks are now restricted to Central Office staff and Regional Office Grants Officers. Grantees with the either the ‘Submit’ or ‘Certify’ role are able to create public Remarks. All OLDC users are able to view Public Remarks.

“E-xperience” OLDC 
E-learning
The OLDC E-xperience is now available to ACF staff and Grant Partners. Use this interactive Web-based tutorial to “click” just like you would in OLDC. The tutorial contains text with accompanying audio, images taken directly from OLDC, and several audio/video demonstrations.
Some of the lessons covered include:

· Introduction

· Log In to OLDC

· Using OLDC Help

· Enter and Validate Data

· Certify and Submit a Report

· Review and Approve or Reject a Report

· Add a Revision

· Status Page

ACF staff and Grantees may access the E-Learning directly from the OLDC Help/FAQ “Here’s How” site, even before they have their usernames and passwords, or by going directly to https://extranet.acf.hhs.gov/oldcdocs/index.htm.
Assignment Delegation Module
The Assignment Delegation Module allows a person with the appropriate roles to create new accounts or modify existing ones. ACF Central Office Leads now have Administrative roles for assignment delegation in OLDC. Once Central Office is comfortable with this module, Regional Offices will be trained. Once Regional Offices are comfortable with administrative capabilities, they will assign administrative rights to their grantees as necessary.
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