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	In this issue:
· OLDC Assignment Module
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· OLDC Form Printing

· FAQs
Help/FAQ Site
Open the OLDC Help/FAQ menu item and click on “Here’s How” to access Step Guides, Tutorials, Quarterly newsletters, and the OLDC Access Request form.  If you do not find the information you need there, please contact the Custom Application Support and Training (CAST) help desk or call 1-866-577-0771.  Tell us what reference materials would be helpful to you, and we will prepare them.
To read back issues of the OLDC Quarterly, or to view/ print help sheets, go to the OLDC News and Tips website at https://extranet.acf.hhs.gov
/oldcdocs/materials.html.
Send comments via e-mail  to the Custom Application Support and Training (CAST) help desk or call 1-866-577-0771.
	The OLDC Quarterly
The “OLDC Quarterly” presents Online Data Collection (OLDC) information, upcoming changes, and helpful tips for using OLDC.  If there is a need to communicate important information in between Quarterly editions, special bulletins are distributed.
OLDC Assignment Module
OLDC contains two separate modules for assigning users to programs/grantees/grants/report types. One supports readers for visually impaired, meeting Section 508 standards) while the other does not. Users can switch between them by changing the setting in the personal settings section.
      Two problems were fixed in the last release of OLDC that made it possible for some existing assignments to be lost during intended changes. Some additional messages were added to guide the assigner through the process and a "next" button was added to a couple of screens. Please take the time to read and understand the messages.
OLDC Forms
  OLDC is now supporting a number of Discretionary forms for various programs as well as Mandatory forms. If you have needs to obtain form data collection through OLDC please contact Paul Hasz at phasz@acf.hhs.gov.
 

      If you get an error #1199 on a form (especially the SF 269A form), there can be a number of causes. The most common, however, is that the Grants Office failed to add the Rates (FFP or FMAP) for the new year. The SF 269A is being changed to better trap and point out this condition. Changes to this form will be available shortly. 

OLDC Form Printing

OLDC will soon be adding PDF print capabilities for all OLDC forms within OLDC and Grant Solutions (HTML printing is currently available in OLDC). However, this is a Web Service and is available to external systems to get the status and display of the report in its current state. If you wish access to this service, contact the Application Help Desk at app_support@acf.hhs.gov. 
FAQs
Question: I can’t log in to OLDC—why are my username and password not accepted?
Answer: There may be three causes for the error message.  First, you may not have the correct password. Click on “Forgot Password?” to get the Challenge Question.  If answered correctly, a new password will be e-mailed to you.

Second, your account may be locked. After three unsuccessful log-in attempts, your account is locked for security reasons.  If you know the answer to your challenge question, you can click on the “Forgot Password?” link and reset your own password and unlock your account.  If you do not know the answer to your challenge question, contact the Help Desk to have your account unlocked and confirm your username.  When you hear from the Help Desk that your account is unlocked, click on “Forgot Password?” to get a new password.

Third, your account may be disabled. After the initial log on, accounts are disabled when not used within a certain amount of time.  Contact the Help Desk to have your account enabled. 
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Need Help?

Secure Sign-In

D=
Password*: Forgot Password?
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Warning: This is a U.S. Govemment computer system, which may be accessed and used only for official Govemment business by authorized personnel.
Unauthorized access or use of this Gomputer system may subject violators to criminal, civi, and/or administrative action. All information on this Gomputer system
may be intercepted, recorded, read, copied, and disclosed by and to authorized personnel for official purposes, including criminal investigations. Such information

includes sensitive data encryted to comply with confidentiality and privacy requirements. Access or use of this Gomputer system by any person, whether
authorized or unauthorized, constitutes consent to these terms.
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Part of the Secure Sign-In logon screen with the Forgot Password? link used to reset your password.
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PersonalInformation | Please choose Application then press the Application Button.
Change Password | System alerts and announcements are displayed below the
Change Challenge Question | Application Launch table.
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Part of the Secure Sign-In menu screen with Change Password and Change Challenge Question options.
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