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OLDC TIPS

Create a Challenge Question
The Challenge Question and answer allows you to reset your password—if you lose it, forget it, or just don’t know it.  Enter a Challenge Question through User/System Settings and be prepared.
Perfect Passwords

Your OLDC password must contain a combination of at least 8 letters and numbers and begin with a letter.  It cannot include blank spaces, punctuation, or special characters.  Be sure to enter a Challenge Question in case you need to reset your password quickly.

Internet Issues
The Internet makes report form submission easier and more convenient.  However, please save often while entering report data to avoid losing your work.  Internet glitches or network connectivity problems do occasionally occur.  Save to be safe.
Data File Import
Want report form data from your computer system to be moved into OLDC without re-keying the information?  Check out the new Help Sheet, “OLDC Import Capabilities” available through the OLDC Help/FAQ menu item.
Data File Export
The Data File Export feature in OLDC is temporarily removed for optimization. If you need a report run for you, please send an e-mail request with your requirements  to GATESCrystalRequests@acf.hhs.gov
Send comments to 
OLDC Technical Staff.
	The OLDC Quarterly
The “OLDC Quarterly” presents Online Data Collection (OLDC) information, upcoming changes, and helpful tips for using OLDC. As the name suggests, the OLDC Quarterly is distributed four times a year – January, April, July, and October. If there is a need to communicate important information in between Quarterly editions, special bulletins are distributed.
Welcome ADD and Mentoring Children of Prisoners program staff and grantees.  

Network Maintenance

The IT Service Center (ITSC) has informed ACF that network services provided by the PSC will be unavailable during the Martin Luther King holiday weekend, January 14-17, due to electrical system maintenance.  A message will be posted to the OLDC site with all available information.  You may want to alert your grantees.
Region Leads Step Up
Regional Office OLDC Leads get Administrative roles to assist their staff and grantees.  Regional Leads are able to manage accounts directly, including creating new usernames, resetting passwords, and delegating roles. Once Region Leads are comfortable with administrative capabilities, they may assign administrative rights to their grantees as necessary.
OLDC Teleconference for Region Office Leads
A training session and demonstration for the Region Leads is scheduled for January 25, at 1:30 p.m. EST.  Please contact Anna-Lisa Walters or Max Chalmers to register.  Teleconference information will be sent to Region Office Leads, names provided by the Regional Administrators.
New Forms
New form additions are listed below.
· ADD PADD-SGP:  Statement of Goals & Priorities
· ADD DDC-PPR:  DDC Performance

· ADD PADD-PPR:  PADD Performance 

“E-xperience” OLDC 
E-learning
The OLDC E-xperience is updated to include the section, “OLDC Administrative Features”. Use this interactive Web-based tutorial to “click” just like you would in OLDC. The tutorial contains text with accompanying audio, images taken directly from OLDC, and several audio/video demonstrations.
ACF staff and Grantees may access the E-Learning directly from the OLDC Help/FAQ “Here’s How” site, even before they have their usernames and passwords, or by going directly to https://extranet.acf.hhs.gov/oldcdocs/index.htm.
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