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OLDC TIPS

Requests for Access
Requests forms are available from the OLDC Help/FAQ site or from the Central Office OLDC Leads.  The Request forms need to be completed and returned to the Central Office OLDC Leads for processing.  Please do not send requests directly to the GATES Helpdesk Team, as they need approval from the Central Office OLDC Leads before any requests may be honored.
Troubleshooting Tip
If you are able to login to OLDC but cannot progress past the OLDC Home screen, the problem may be your Internet Explorer Privacy settings. In order to progress past the OLDC Home Page, a browser’s Privacy settings must be set to Medium-High or lower. To check your Privacy settings in Internet Explorer:
1. Select Tools - Internet Options
2. Click the Privacy tab

3. Drag the Privacy scale setting down so that it is medium-high or lower

4. Click OK 
ACF Policy: ACF sites may use session cookies when they are necessary and appropriate for business functions.
OLDC Help

Grantees may access the OLDC Help/FAQ “Here’s How” site even before they have their usernames and passwords.  They can get a copy of the User ID Request Form with instructions, as well as Tip Sheets like “Getting Started”.  The site direct link is

http://oldcfaq.acf.hhs.gov
Password Resets
Please request your Grants Partners enter a Challenge Question.  They can then get a new password if theirs was forgotten.  The Challenge Question is created through User/System Settings, right above the section to change password.
Send comments to 
OLDC Technical Staff.
	The OLDC Quarterly
This is the third edition of the “OLDC Quarterly”. The purpose of this publication is to keep you current with any new Online Data Collection (OLDC) information, upcoming changes, and helpful tips for using OLDC. As the name suggests, the OLDC Quarterly is distributed four times a year – January, April, July, and October. If there is a need to communicate important information in between Quarterly editions, special bulletins are sent out with that information.
OLDC Statistics
The number of OLDC Report Forms entered by grantees jumped from 23.7% in Quarter 1 to 55.3% in Quarter 2 FY 2004. Region 10 was the first to have each of its States enter at least one report form in OLDC. However, there are several other Regions that have almost reached this record.
New Release - OLDC Version 1.0.3
OLDC Version 1.0.3 is tentatively scheduled for release in early 
October, 2004.  The release contains modifications based on Central Office, Regional Office, and Grantee feedback. In addition, hardware and software upgrades are implemented, increasing the speed of the system. The changes and additions to OLDC are listed below.

Forms

Six forms are added to OLDC. Regional staff may advise their Grantees about the new forms in order to prepare for OLDC enrollment. See the OLDC Tip, “Requests for Access”.
The new forms are listed below. 
· Formula/Block Program SF-269:  Financial Status (These reports have been entered by Central Office staff to establish a history of program financial reports.  Central Office Leads may request Grantee access using the Access Request Form at any time.)
· MCPDCP Mentoring Children of Prisoners:  Quarterly Data Collection

· ADD-02: This form was announced in the previous Quarterly. Regional Grants Officers may submit an Access Request Form to request user names, passwords, and access for Grantees through their Central Office Leads.

· ADD PADD-SOP:  Statement of Goals & Priorities

· ADD DDC-PPR:  DDC Performance

· ADD PADD-PPR:  PADD Performance

Hardware and Software Upgrades
OLDC is moved to a new, faster server.  The database software, Oracle, is upgraded to the latest version.
OLDC Account Creation for ACF Staff
ACF Staff requesting OLDC accounts no longer have to access OLDC via GATES for the first time. Staff can now request an account and receive their user name and password without having to go through any additional steps.
Messages Added to Login Screen and OLDC Home Page
The OLDC Login screen displays messages regarding notification of scheduled downtime, unscheduled loss of connection, or any other useful warnings.
The OLDC Home page can now display important information directed at a group of users (i.e. people with access to certain programs, grantees, etc.) such as changes to forms or announcement of new form types.
Grantee Selection Screen
The Grantee Selection screen defaults to a quick refresh for ACF staff. This refresh improves response time to go from the OLDC Home page to the Grantee Selection screen. Grantees are not given the refresh by default because they typically do not have as many assignments as ACF staff. This default can be changed through the User/System settings screen to either remove the refresh for ACF staff, or to add it for Grantees.
Timeout Notification
A timeout warning message appears after 20 minutes of inactivity to the OLDC server. Activity includes clicking any of the actions buttons (i.e. Save, Validate, Certify, Submit, etc.). A final reminder message appears 10 minutes before the actual the timeout. 
Report Form History
The history section of the Status page includes the names and dates for all grantee and federal actions—including Save, Validate, Certify, and Submit.
Status Changes
Two statuses are changing in the new release to help clarify where a report is in the submission process. 
1. Saved - - with Warnings becomes Validated - - with Warnings
2. Saved - - Validated becomes Validated
Two-Signature Forms
Directors with the Director Job Type and the Certify role have their names displayed in the Director’s signature box. Others with non-Director Job Types and the Certify role have their name displayed in the Authorizing Official signature box.

Contacts
Persons with notification privileges, view-only roles, and marked as a primary contact for a grant are listed in the Contacts section of OLDC. Office of Information Services usernames are no longer displayed.
Coming Soon! “E-xperience” OLDC E-Learning
E-xperience OLDC! Use this interactive Web-based tutorial to “click” just like you would in OLDC. The tutorial contains text with accompanying audio, images taken directly from OLDC, and several audio/video demonstrations.  Your Grantees can experience OLDC even before they have user names.  Connect with E-xperience through the OLDC Help/FAQ address:  http://oldcfaq.acf.hhs.gov
Some of the lessons covered include:

· Introduction

· Log In to OLDC

· Using OLDC Help

· Enter and Validate Data

· Certify and Submit a Report

· Review and Approve or Reject a Report

· Add a Revision

· Status Page

ACF staff and Grantees may access the E-Learning directly from the OLDC Help/FAQ “Here’s How” site, even before they have their usernames and passwords.


[image: image1.png]


[image: image2.png]









