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	In this issue:
· New Regional and Central Office “Acceptance Review” Role
· Assignment Module Enhancements

· FAQs
Help/FAQ Site
Open the OLDC Help/FAQ menu item and click on “Here’s How” to access Step Guides, Tutorials, Quarterly newsletters, and the OLDC Access Request form.  If you do not find the information you need there, please contact the Custom Application Support and Training (CAST) help desk or call 1-866-577-0771.  Tell us what reference materials would be helpful to you, and we will prepare them.
To read back issues of the OLDC Quarterly, or to view/ print help sheets, go to the OLDC News and Tips website at https://extranet.acf.hhs.gov
/oldcdocs/materials.html.
Send comments via e-mail  to the Custom Application Support and Training (CAST) help desk or call 1-866-577-0771.
	The OLDC Quarterly
The “OLDC Quarterly” presents Online Data Collection (OLDC) information, upcoming changes, and helpful tips for using OLDC.  If there is a need to communicate important information in between Quarterly editions, special bulletins are distributed.
Regional and Central Office “Acceptance Review” Role

The ability to separate a user’s permission to “Review” and “Approve” a form now exists and is available for assignment at the Regional and Central office level.   Regional and Central office staff can now review forms after they’ve been submitted by grantees without having the “Approve” permission. 

The separation of these roles allows Regional and Central grant offices to delegate review and approve tasks as they see fit. The RO and CO “Acceptance Review” roles will be set as default roles for RO and CO Grants Officers.  
For specific instructions on how to add this role to existing users’ permissions, please refer to the Assignment Delegation Module Manual on our News and Tips site. 
Assignment Module Enhancements

In July, the new Assignment Module was introduced to Regional and Central office OLDC leads.  The OLDC team is pleased to announce further enhancements to the module based on feedback received since July.  

Previously, the Assign Programs screen defaulted to a “View Only” Job Type.  Unless users selected an alternate Job Type, any assignment would default to the “View Only”.  Now, users will select a Job Type before making assignments to ensure accuracy and intent.  

This new version of the assignment module does not comply with the Americans with Disabilities Act (Section 508); however, our older version which offers the same functionality does comply with Section 508 Standards. 
To begin using the new version of the OLDC Assignment Delegation module, complete the following steps:

1. Log into OLDC

2. From “OLDC Home”, select User/System Settings
3. Under “User Settings”, select User Preferences
4. The “User Preferences” screen displays. Scroll down to the section Americans with Disabilities Act (Section 508) Compliance.  Click the No radio button under the question “Do you require system enhancements for web page accessibility?”

5. Click the button Change Form Defaults
6. A dialogue box will appear confirming the change. Click Ok.
FAQs
Question: How do I correct a grantee address and/or information in OLDC?
Answer:
OLDC pulls the address from GATES, the ACF Grants Processing system.  If the grantee information is inaccurate in OLDC, you must contact your Grants Officer to request the change.  

Question: How do I get a user account?  How do I request additional roles or assignments?
Answer: Each Region has a designated OLDC lead who manages user accounts for the regional staff as well as the grantees.  Similarly, each program that is managed by Central office has an OLDC lead responsible for managing assignments.  If you have don’t know who your OLDC lead is, contact the OLDC Helpdesk at app_support@acf.hhs.gov or 1-866-577-0771.

Question: How do you go about sending in a revision after the Regional Office has already Approved your Submitted report?
Answer: A Revision can only be created after the entire submission/approval process is complete. The approval process differs from program to program. For instance, if report has been Approved by RO but requires CO approval, then CO must approve before the revision can be submitted. On some reports - if there is an award to be made - the award must be complete before a revision can be created. If you need to make a change and the status is Accepted by RO, you can contact your ACF regional office and ask them to Reject the report. Once the report has been rejected, you should be able to unsubmit, uncertify and make your changes.
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