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OLDC TIPS

Attention Netscape Users!

If you are using Netscape 7.0; ADDDDC, ADDPA, and MCP are not displayed in the program selection list of the Grantee Selection screen. This is due to formatting incompatibility between Netscape 7.0 and OLDC. 

Please access these forms by either downloading Netscape 7.0.2 or 7.1 or by using Internet Explorer (IE). 

OLDC Contacts
A person with an OLDC account who is also marked as a primary contact for grants in GATES is listed in the Contacts section of OLDC. At this time, all grantees are listed in the Contacts section associated with their grant name and assigned program.
Assignment Delegation Module

Central and Regional Office Leads: At this time, Central and Regional Office Leads are entering Grantee user requests only. Please forward all requests for Federal OLDC access to the IT Service Center with instructions to assign to the GATES Help Desk. 
Send comments to 
OLDC Technical Staff.
	The “OLDC Quarterly” presents Online Data Collection (OLDC) information, upcoming changes, and helpful tips four times a year – January, April, July, and October. If there is a need to communicate important information between Quarterly editions, special bulletins are distributed.
New Forms & Roles
The following form was added to OLDC during the last quarter.
· CSE:  Itemized Collections (complementary report form to the 34A Collections). All OLDC users with access to the 34A now also have access to Itemized Collections.
ACF Regional Grants Officers have the “Override” role that allows them to submit overdue grant report forms.  Grantees do not have a “Submit” button available after their report form is passed due.  Only an ACF Regional Grants Officer can submit the report at that time.  If the report needs to be edited, the ACF Regional Grants Officer needs to “Unsubmit” the report form, so that the grantee can “uncertify” and make any adjustments.  After the grantee re-validates and re-certifies the report form, the ACF Regional Grants Officer may then “Submit” the report again.
Login Issues and Resolutions
Over the past few months, OLDC has expanded to tribal and discretionary grantees. They encountered issues not usually experienced by States and Territories regarding receipt of User ID and Password and logging into OLDC. Below are the most common problems encountered by these grantees and the resolutions.
Grantee Received OLDC User ID but not Password

When an OLDC account is created, two e-mails are automatically generated from the system - the first containing a person’s User ID and the second containing the Password. Because the two e-mails are sent back to back, some networks block the second e-mail as SPAM.

If a user receives the first e-mail but not the second, please have them contact their IT Department and ask them to put the following e-mail address on their safe list:

On-Line_Data_Collection_System@acf.hhs.gov 

Once the OLDC address is placed on the safe list, please contact the OLDC Regional Office Lead and ask them reset the password.
Unable to Login with New Password

Several grantees reported receiving their OLDC User ID and Password, changing their Password for security purposes, but then not being able to login with the changed or original password. 
In most cases, the problem was the result of Internet Explorer’s AutoComplete feature. The AutoComplete feature saves previous entries made for Web addresses, forms, and passwords. As a result, when a grantee types in their OLDC User ID and Password for the first time, Internet Explorer asks if they want to save the User ID and Password combination. If the user clicks “Yes”, the next time they attempt to login to OLDC, Internet Explorer automatically completes the password – regardless if it was changed in OLDC – resulting in the “Invalid User Name/Password” message.
Option #1: Delete the password that automatically fills in the OLDC password box and type in the new password. 
Option #2: If option #1 does not work, delete all AutoComplete entries (please note this will erase but not change ALL saved passwords in Internet Explorer). To delete all AutoComplete entries in Microsoft Internet Explorer 6:

1. Open Internet Explorer
2. From the Menu bar, select Tools – Internet Options
3. Select the Content tab
4. Under Personal Information, click the AutoComplete button
5. Under Clear AutoComplete History, click the Clear Passwords button
6. The pop-up message “Clear all previously saved Password” displays. Click OK
Q&A:  ACF Regional Office Recommendations

Question from an ACF Regional Office:  How do I enter a reinstatement when the grant report has already been submitted through and the award has been sent to accounting?  Does Central Office staff have to do this?

Answer:  Regional staff can create a Revision through OLDC (just select “New/Edit/Revise”).  No new data needs to be entered; you just need a report form to go through the process.  You or your Grants Officer needs to validate, certify, and submit the revised form.  Then you will find the new Recommendation is available through GATES and enter your reinstatement.  
Thanks for the question!  Feel free to send your questions for the next OLDC Quarterly.
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