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· New OLDC Release

· MCP – Relationship Quality Instrument

· TANF Tribe Reports
· Hurricane Katrina Issues
· Form Signatures 
· Pop-Up Blockers
· Help/FAQ
Help/FAQ Site
For prompt responses from the OLDC HelpDesk, when entering a question using the Help/FAQ site, remember to include your full name and phone number, not just your e-mail address.
Internet Issues
The Internet makes report form submission easier and more convenient.  However, please save often while entering report data to avoid losing your work.  Internet glitches or network connectivity problems do occasionally occur.  Save to be safe.
Send comments to OLDC Technical Staff.
	The OLDC Quarterly

Due to popular demand, the “OLDC Quarterly” is back! The “OLDC Quarterly” presents Online Data Collection (OLDC) information, upcoming changes, and helpful tips for using OLDC.  If there is a need to communicate important information in between Quarterly editions, special bulletins are distributed.
New OLDC Release Version 2.1.0
The new OLDC Version is scheduled for release Friday, September 8, 2006.  Please exit OLDC Production on Friday at 5 p.m. EDT and start up fresh on Saturday, September 9, 2006 at 8 a.m. EDT.
Several changes, additions, and enhancements are included in OLDC Version 2.1.0 These are listed in detail in the following sections.

Print Warnings After Submit

Thanks to your comments and requests, warnings can now be seen and printed even after submission!  After the report has been submitted, you will be in the Report Form Status screen, under Print: select Print Warnings from the drop down list and click Go. 
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‘Grantee Selection’

“This screen displays the staius of report forms and their revisions, along with attached fles. To continue entering report form information, click on

Report Submissions: Report Status: Status Date: Actio :
Submitted 09/06/2006 = FL Pt wrmings =]
[HTVL Print Form
Report Status History
Report Submissions: Report Action: Date/Time: User Name: Change Gf known):
Original Submitted 09/06/2006 03:42:58 PM _ Test Esting
. . . Signed as Authorized
a 2 13:42:5. g
Original rtified 09/06/2006 03:42:5SL PM  Test Esting D)
Original Saved - Validated 09/06/2006 03:41:38 PM  Test Esting Un-certified for edit =
. . . Signed as Authorized
a (¢ 2006 03:38:53 o
Original ertified 09/06/2006 0: PM  TestEsting D)
Original Saved - Validated 09/06/2006 03:38:21 PM  Test Esting
Original Saved — with Exrors 09/06/2006 03 Test Esting
Original Saved 09/06/2006 03 Test Esting
Contacts
1 Not Available stinivasarack@smdi.com
113 (202) 2222222 autheshb@smdi.com
14 Not Available vpalaniappan@acf hhs. gov
115 Not Available vpalaniappan@acf hhs. gov
1116 (703) 703-2589 Ext. 2354 vpalaniappan@act hhs. gov
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New “Select All” in Assignment Module

Under User/System Settings - Assignment Delegation, there is a new “Select All” feature.  “Select All” is new to ‘Assign Job Type’, ‘Customize Capabilities’, and ‘Authorized Reports’.  An administrator may now grant permissions for multiple programs, grantees, or reports at one time. 
NOTE:  When a grantee is included in “Select All”, those assignment changes override any others made previously, so be very careful when making that selection.
Assign Job Type – On the Assign Grantees screen, the Program drop-down now includes a ‘Select All’ option if more than one program was selected on the previous screen.  This change was intended to expedite the assignment process.  Only choose “Select All” if you want to use the same ‘Job Type’ and ‘Notification’ for each.  

Authorized Reports – On the Assign Report Type screen, the Grantee drop-down list now includes a “Select All” option if more than one program was selected on the previous screen.  
Customize Capabilities – On the Assign Roles screen, the Grantee drop-down list now includes a “Select All” option if more than one program was selected on the previous screen.  
NOTE:  Wait for the BLUE BAR at the bottom of the screen to finish running before clicking on anything else.
Addition of Date Range (only useful for federal staff)
For Federal staff who have the setting ‘Optimized’ turned on under User/System Settings – User Preferences, a date range has been added to the grantee name. Under Report Form Status on the “Grantee Selection” screen, Step 2, a date range now displays next to the grantee name. This date range spans the length of the grants given to the grantee.  Also included in the drop down list, is the Liquidation period.  This is the time after the grant ends that the grantee has to liquidate any property. 
Federal Staff: The ‘Optimized’ preference is used to help speed the opening of the Grantee Selection screen. To change your setting to ‘Optimized’:
1. From OLDC Home, click User/System Settings. The “User/System Settings” screen displays

2. Click the link User Preferences. The “User Preferences” screen displays.

3. Click the Optimize check box and click the Optimize Screens button

New Calculator

There is a pop up calculator available on some forms.  On an open form, double-click in any open cell and the calculator displays.  Also, the cell name is shown at the top of the calculator. 
Status Bar
There is improved status bar information.  Depending upon which form you are in, that status bar shows the steps relevant to that form.  For example, MCP grantees do not certify report forms, and thus they no longer see the certify step in the Status bar.  However, CSE grant partners are required to certify their report forms, so the certify step does display on CSE forms.
Improved Certify

The certify function has changed.  Now, once the user clicks the certify button, a message box will appear in the middle of the screen and the curser goes directly to where a signature is required.  Click the Click to Sign button, and then click OK.

Browser Support

OLDC version 2.1.0 works best with Internet Explorer 6.0 or higher.  A Network Administrator may be required if your browser needs to be updated.
Mentoring Children of Prisoners (MCP)– Relationship Quality Instrument

The Relationship Quality Instrument (RQI) was designed to provide ACF and Grant Partners with important information regarding how MCP relationships are developing and how the MCP program is meeting a critical objective: forming high quality relationships. OLDC will protect the identities of individual children, and FYSB will not receive individual names. OLDC only records and transmits anonymous identifiers for each person surveyed. 
The survey will be available in OLDC on September 9. The completed surveys must be submitted to ACF any time before November 30.
TANF Tribes Go Quarterly

TANF tribes who currently use the 269A form will switch from annual to quarterly reports.  A broadcast message will be sent as soon as this change is complete.

ADD Forms
Both the long and short form 269 will switch from Semi-Annual to Annual in FY 2007.

Hurricane Katrina Issues
There are two new TANF form versions being placed on the list of Report Types to address TANF Katrina Hurricane relief.  The Contingency report is restricted to affected Gulf states and the Loan report is available to all states that have Katrina related TANF issues. 
Form Signatures
Currently certain forms such as the Adoption form only have an allotted space for (1) one signature but that has changed.  The ability to have 2 signatures on the CSE collections form is now a reality.  All the other existing OLDC form versions will remain the same.    
New FAQs
Question: I can log into Secure Sign-In, but when I click the OLDC button, I am returned to the Secure Sign-In screen and OLDC does not open. What do I do?

Answer: The problem may be a pop-up blocker installed on your machine for security purposes. To bypass the pop-up blocker on a case-by-case basis, hold down the Ctrl key from your keyboard and then left click (do not release the CTRL KEY) the OLDC button. Keep holding the Ctrl key until OLDC opens. 

2006 USERS!

During the 1st, 2nd, and 3rd Quarter of 2006 we had a significant number of users within OLDC.  The numbers just keep rising, and the total was 2883.  Out of that number 2187 were Grantees and 696 Federal users who either edited or approved forms.   KUDOS to you, let’s keep those numbers climbing!
Feel free to send your questions, comments, or concerns to App_Support@ acf.hhs.gov.  Your questions may help others.
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