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	In this issue:
· New OLDC Patches
· Form Changes
· New OLDC Release

· Tips/Reminders
· Help/FAQ
Help/FAQ Site
For prompt responses from the OLDC HelpDesk, when entering a question using the Help/FAQ site, remember to include your full name and phone number, not just your e-mail address.
Internet Issues
The Internet makes report form submission easier and more convenient.  However, please save often while entering report data to avoid losing your work.  Internet glitches or network connectivity problems do occasionally occur.  Save to be safe.
Send comments to OLDC Technical Staff.
	The OLDC Quarterly

The “OLDC Quarterly” presents Online Data Collection (OLDC) information, upcoming changes, and helpful tips for using OLDC.  If there is a need to communicate important information in between Quarterly editions, special bulletins are distributed.

New OLDC Patch Release 
The new OLDC patch release went into production on Friday, March 23, 2007.  Patches resolved the following issues:

· A potential problem with the assignments function, after first using the Copy feature in the Assignment module.  
· Enhanced communications between Regional Offices and Central Offices resulting in improvements with the approval/rejection processes of submitted reports.
New SSI Release (Coming Soon)
A new and improved version of Secure Sign In (SSI) is coming soon.   Many of the changes revolve around reducing problems encountered with attempted access, and the improvement of error messages to explain problems. There will be several changes and upgrades included in the new version.  
An example of the upcoming change is:  When a user tries to log into SSI and gets the error message “Locked out due to inactivity”, the version 1.2 of  SSI will prompt the user to answer his/her Challenge Question.  This will reset the user’s password, which will in turn generate the standard two emails: 

1. The first one will explain that the password has been reset, and 

2. The second one will contain the new temporary password only.
Important:  For the sake of security and to reduce problems later, we request that everyone change their challenge question and answer once the new version is released (after April 30th).  Another reminder will be included in the release announcement.
Upcoming Form Changes
Developmental Disabilities Councils program intends to replace the 269A form with the new Expenditures form ADD02B form for 2007 (Due after October 1st).
There will also be a new Financial form for Territories (TANF 196 TR) in the Temporary Assistance for Needy Families program.  
*Grantees reporting in OLDC for these programs will notice selection changes in Step 3: Select ‘Report Type’ on the Program & Grantee Selection page take effect in the near future.
New OLDC Release 3.0 (Coming this summer)

A brand new version of OLDC is coming this summer.  OLDC will have a different look including:  new screen colors, more visual queues, and fewer screens.  There will also be enhancements to the Assignment module.  Look for OLDC version 3.0 in late August!
Tips/Reminders
Entitlements

Entitlement Expenditure Reports are reviewed and approved in GATES by Federal staff after they are submitted in OLDC.

Rates

FMAP & FFP Rates that are missing or incorrect are modified in GATES by Central Office.
2006 Results!
All succeeding quarters of FY 2006 experienced an increase in the number of users within OLDC.  The numbers just keep rising, and the total was 1073 users who either edited or approved forms.  Out of that number, 957 were Grantees and 116 Federal.   
We continue to enhance OLDC functionality to make the software more useful to our granting partners.  Feel free to send your questions, comments, or concerns to App_Support@ acf.hhs.gov.  Or, give us a call at 1-866-577-0771.  Your questions may help others.
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