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Administration for Children and Families

Online Data Collection--OLDC
Welcome
Introduction:  Online Data Collection (OLDC) is a convenient, easy method for submitting grant forms.  Grant partners can use the Internet to manage report information through OLDC.  Grant partners may enter and retrieve information pertinent to their grants through electronic forms that closely resemble the paper forms. 

Getting Started: A User ID and a password for OLDC are assigned to the Grants Administrator.  The Grants Administrator assigns working roles and User IDs to other members of the grant processing staff.  Grants Administrator should contact the Grants Office if their OLDC User IDs and passwords are not received.  For more information on roles and authorities, click on Help/FAQ on the OLDC Home Page and select Here’s How.

Enter the following URL in the Address line at the top of an Internet Browser window to start using OLDC: https://extranet.acf.hhs.gov/oldc/.  For quicker access, the user can add this site to the browser’s Bookmarks or Favorites.

The Internet Explorer browser, version 5.5 or higher, is preferred.  Contact the Grants Office with questions regarding the Internet browser.

It is important when entering OLDC for the first time to click on User/System Settings from the Main Menu.  Follow the on-screen instructions to change the password and enter a Password Challenge Question and Answer.  A link on the Login screen, called “Forgot Password?” sends a new password from OLDC to the user’s e-mail address.

The Internet connection with OLDC is automatically ended after 50 minutes of inactivity.  Click any action button within 50 minutes of logging into OLDC to retain the connection.
OLDC Support and Help: For Frequently Asked Questions, click Help/FAQ at the top of any OLDC screen.  Search by using a keyword or phrase to get a selection of questions and associated answers.  Click Ask a Question to send comments or queries to OLDC staff for more assistance.  Click Here’s How to read or print help sheets such as this one. Definitions and notes are available for many items on each screen as well; click the label next to the box in question for brief, specific information.

For more information on getting started in OLDC and moving around the screens, select the help sheet named Getting Around in OLDC from the Here’s How menu on the Help/FAQs screen.







